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December 23, 2020

To Whom It May Concern,

| am extremely pleased to write this letter of recommendation for Craig Henry. Craig and
| worked collaboratively at Orion Health for several years and | found him a
conscientious and very hardworking professional.

During our time together, Craig has handled a diverse set of technical documents for an
enterprise product. He has been instrumental with leading and handling complex
documentation requirements and comfortably meeting the project milestones.

Craig’s ability to quickly recognize the audience needs, makes his content very useful
for end users. He is very well organized at this work to efficiently manage multiple
priorities and tasks. He has delivered quality work in a fast-paced software development
environment following the organization’s documentation process and style guide. His
passion for technical writing comes through in all he does. Craig has a positive attitude
that makes him a pleasure to work with.

| highly recommend Craig for any job he is considering in the User Assistance field. He
would be an asset to any employer. If you have any further questions about Cralg, please

feel free to contact me at vikash.kumar@orionhealth.com ¢

Sincerely,

AVT SIS S

Vikash Kumar
Senior Technical Writer
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